A model system of traumatic brain injury peer support importance, development and process.
This manuscript describes the development and implementation of a unique volunteer service intended to meet the support needs of individuals with traumatic brain injury (TBI) and their families. As a part of the Traumatic Brain Injury Model System of Care, funded by the National Institute on Disability and Rehabilitation Research (NIDRR), the TBI Peer Support Program provides a valuable service of volunteer support from admission through community integration after discharge. TBI Peer Support Volunteers give individual attention to people with TBI and families through active listening, referral to community resources, and provision of information regarding TBI. The importance of including a structured individual peer support system is supported by clinical research review and patient and family interviews. The establishment and evolution of the program are described as well as suggestions for the creation and development of new volunteer TBI Peer Support Programs.